
  

 

 

 

Dear Members and Visitors, 5/18/2020 

First and foremost, we would like to welcome you to our gym! We are thrilled to be able to be 

included in phase1 of reopening the country as we firmly believe that the benefits of fitness far 

exceed the risk associated with the pandemic. Studies have shown the immense benefits that 

fitness and health has not only on our physical wellbeing, but also on our mental health and 

immune systems. These benefits are a great means to ensure that we can defensively be prepared 

to battle this virus.  

In response to the Covid-19 pandemic we are proud of our development of a program designed to 
exceed the evolving demands of today’s gym-goers. While members have already experienced a 
variety of enhancements made in accordance with the Centers for Disease Control and Prevention 
guidelines, we are rolling out additional measures as part of a multifaceted plan to ensure we are 
appropriately prepared for the changes to our industry from this pandemic. 

Grounded in the fundamentals of fitness and health, Wimberley Fitness Company has maintained 
a remarkable sense of confidence and consistency through rigorous quality and cleanliness 
standards. The well-being and safety of our members and guests remains our highest priority and 
we seek to ensure that our staff and members are exceedingly confident in the safety and security 



standards and practices at our facility. Through our reopening initiative, we hope to instill an even 
greater sense of comfort and confidence in our gym/brand as we navigate the road ahead. 

Evolving Demands 

We adhere to and maintain the recommended protocols for gyms and exercise facilities in Texas 

as provided by Governor Abbott. These include: 

• Maintaining a 25% max capacity usage of the facility/gym 

• Screening of all staff and contractors before coming into the gym or class. 

• Following strict guidelines of limiting access of any staff or contractors whom may show 

signs or symptoms of possible COVID-19 for a 14-day self-isolation or quarentine period. 

• All staff wash or disinfect their hands prior to entering the gym as well as at the conclusion 

of their shifts 

• All staff maintain at least 6 feet seperation from other individuals as well as rigorously 

practice measures such as face covering, hand hygiene, cough etiquette, cleanliness, and 

sanitation  

• Ensuring that all equipmrnt is in compliance by maintaining 6 foot or greater between the 

spaces. 

• Spaced workout equipment at least 6 feet apart between patrons 

• Regularly and frequently clean and disinfect any regularly touched surfaces such as 

doorknobs, tables, chairs and restrooms.  

 

Additionally, our COVID-19 response initiative features additional policies in order to build greater 
guest confidence in the brand and fitness facility. The policies include: 

• Increased cleaning of high-touch areas throughout the gym and fitness spaces utilizing sanitation 
products of medical grade standards 

• Expanding options for contactless payment methods as well as class/gym sign-ins 
• Providing a physical health check of members and guests by utilizing a touchless, laser  based 

temperature thermometer, allowing staff to monitor any guests limiting access only to those 
individuals whose temperature is below the suggested 100 degrees F.  

• Signage posted throughout facility and collateral rollout to promote CDC guidelines 
• Modified housekeeping schedule based on member requirements including early closing hours to 

allow for exclusive cleaning and sanitization every evening. 
• Additional sanitation stations provided throughout facility offering an increase in frequency & ease 

of use.  
• Continued guidance and trainings to be provided to all gym staff 
• We have limited access points into the gym to include the front doors only to ensure that all 

members and guests are checked prior to using the facility.  
• We steam clean mats as well as floors at high temperatures on a regular schedule in addition to 

topical sanitation applications to further disinfect commonly utilized surfaces.   
• We disinfect and wash all towels provided for member use in high heat cycles with bleach 

sanitizing detergents.  
• We offer open air space for use for exercising and light equipment rental for use in these spaces 

so long as a credit card and ID is held at front desk until equipment is returned.  
• We have marked the floors in both the gym as well as classroom marking the suggested 6 foot 

social distancing space to better ensure members are following accurate distances.  



• Lastly, we offer video classes for members to use from home if they still are uncomfortable 
returning to the gym yet. These classes will be offered exclusive to members for a small base fee 
in exchange of the monthly membership fee structure. 

We hope that this has provided some confidence from our members and guest of the gym 
as to the steps we are taking to ensure the safety of all who visit our facility. We understand 
that these times can be confusing, frightening, and stressful, however we hope to be a 
fitness sanctuary for all to help ease these distresses. We hope to continue to be your place 
of refuge, where one can come improve their immune system, increase their health, benefit 
their mental health, as well as increase their physical strength and general well-being. If 
there are any health or safety concerns that we may have not addressed here, we invite 
you to feel free to share those concerns with our management or owner at the email 
address found below. We are all in this together and will overcome these difficult times with 
support, hope, strength, and compassion. 

We look forward to seeing you all once again! This fitness family is one that will 
prevail…together.  

 

 

In good health and spirit, 

Wimberley Fitness Company 


